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MICROS retains the right to update or change the contents of this 
document without prior notice.  
MICROS assumes no responsibility by the contents of this document. 
 
 
 © Copyright MICROS  5/4/2012 
 
All rights reserved.  No part of this publication may be reproduced, 
photocopied, stored on a retrieval system, or transmitted without the 
express prior written consent of the publisher. 
 
 

All other brand and product names are trademarks or registered 
trademarks of their respective companies. 

Price quotes are links between vendors, articles, and units and are created automatically by the system when 
an article is ordered or received for the first time. 
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Configuration & Setup 
The B2B Interface is configured per individual Vendor in myinventory  Master Data  Vendors. 
Search for the desired Vendor and select that Vendor to edit the B2B Configuration settings. 
 
**For a list of all Vendors for which the Interface is currently developed, see page 22 

B2B General Tab 
 
Mandatory Fields: 
-Vendor ID (supplied by Vendor) 
-Buyer GLN 
 
Optional Fields: 
-Location Number (supplied by Vendor) 
-Vendor GLN (supplied by Vendor) 
-“Vendor is B2B Solutions Provider” (not used by myinventory) 
-“Send Notifications to Cost Center E-Mail Address”-sends an e-mail to the Cost Center instead of the Originator 
(for Ordering only) 
 
 
 
 

 
 
 
 
 
**Note: Only the tabs that correspond to required functionality will need to be filled out. For example, if Order 
Cycles will not be used, the “B2B Order Cycles” tab does not need to be filled out. For each required tab, the 
user will need to configure FTP Server settings so that myinventory can effectively communicate with and 
transfer files to and from the Vendor. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the B2B General tab, the “Vendor 
ID” and “Buyer GLN” fields need to be 
filled out  
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Item Catalog Tab 
 
Mandatory Fields: 
- File Path for Item Catalog (obtained from Hosting) 
- File Mask (from Vendor) 
- Item Catalog Import Template 
**Ensure that the REMOTE PATH has the identifying path filled in.  In the example below “/HMSH/Outbound” is 
identifying that on the FTP server the path is “HMSH > Outbound” and not just “Outbound”.  
 
**Note: In some cases the FILE MASK ending may be “.edi” and not .832.  This can be identified when you log 
into the FTP server and see the ending of the file.  
 
Optional Fields: 
-“-Enable “Process Order Guides (Article Catalog) via Automation Server” – when MIA2 Job “B2B Import Item 
Catalogs” is configured, myinventory will automatically check for and import Item Catalogs from the Vendor, as 
scheduled 
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Ordering Tab 
 
Mandatory Fields: 
- File Path for Orders (obtained from Hosting) 
- File Mask (from Vendor) 
- Purchase Order Export Template 
- Enable “Use B2B Order” (Turns the B2B ordering function on) 
****Ensure that the REMOTE PATH has the identifying path filled in.  In the example below “/HMSH/Inbound” is 
identifying that on the FTP server the path is HMSH > Inbound and not just Inbound  
 
Optional Fields: 
-“Force B2B Qty” – Cost Centers will be unable to change the quantites in B2B Receipts from the Vendor 
-“Order processing via B2B only” –If this option is enabled, Users will only be able to order Vendor Purchase 
Items that are linked to the Vendor B2B Catalog 
-“Use Order Cycles” – Vendor will adhere to established Order Cycles 
-“User prepared Purchase Orders” – Mandatory if using Central Ordering—If this option is not enabled, Vendor 
will not appear in Central Ordering module 
-“Use myinventory Automation” – when the MIA2 Job “B2B Send Purchase Orders” is enabled, myinventory will 
search for and submit Orders via B2B automatically, as scheduled 
-“Send one file per day” – one Order will be filed with this Vendor once a day – not recommended for customers 
with multiple Cost Centers each placing a separate Order with the same Vendor 
-“Only one Order per day/Order Cycle” – only one Order per day/Order Cycle may be submitted for the Vendor, 
Cost Center, and Delivery Date 
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Receiving Tab 
 
Mandatory Fields: 
-File Path (obtained from Hosting) 
-File Mask (from Vendor) 
-Receipt Import template 
-Enable “Use B2B Receiving” 
 
Optional Fields: 
-“Process Invoices via Automation Server” – works in conjunction with the MIA2 Job “B2B Import Invoices/Credit 
Notes” 
-“Book Receipt Immediately” – myinventory will automatically Book the Receipt once it is sent by the Vendor 
instead of storing it in Suspended Receipts to be Booked manually 
-“Make Invoice after booking Receipt” – available only when previous option is ticked. Books B2B Receipts for 
this Vendor as Invoices automatically 
-“Send Interal Notification To” – Users added here will receive an email when a new B2B Receipt has been sent 
-“B2B Receipt is Invoice” – B2B Receipt will act as an Invoice 
-“No manual created Receipts” – Users cannot create Receipts, they can only receive via B2B 
-“Use Price Quotes in B2B Receipt” – When this option is enabled , the system will use the Price defined for the 
Vendor Purchase Item instead of the Price on the Invoice 
 
-Invoice Acknowledgement Section – to be filled out if customer wants to send an Acknowledgement to the 
Vendor that the B2B Invoice has been successfully imported 
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Order Acknowledgement Tab 
 
Mandatory Fields: 
- File Path for Orders (from Hosting) 
- File Mask (from Vendor) 
- Order Acknowledgement Import Template 
- “Process Order Acknowledgement via Automation Server” –when MIA2 Job “B2B Import Order 
Acknowledgements” is set up, myinventory will automatically process the Order Acknowledgement from the 
Vendor, as scheduled 
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Vendor Cost Center Profile Setup 
 
Ensure that the Role Rights/User Rights are enabled first by navigating to: 
myinventory  Maintenance Role/User ManagementMaster Data 
 

 
 
To assign a Customer Number to a Cost Center, navigate to: 
  
myinventory  Maintenance  Vendor Cost Center Profile 
 
Select the Vendor and click Refresh. 
*Note – These are the account Numbers that are associated to the specific Store.  The Vendor uses these 
Customer Numbers to identify which Store/Cost Center the Order is coming from.   
** This Customer Number has nothing to do with the Customer Number in Master Data > Vendor. 
 

 

Enter all information available for the Cost 
Center and save. The Vendor will use this 
customer number to identify orders. 
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MIA2 Service 
The MIA2 (myinventory Automation) Service is responsible for the transfer of B2B Files. The service transfers 
order files to the Vendor FTP and receives Order Acknowledgments, Price Catalogs, and Invoices. Without the 
help of the MIA2 Service, of all these actions must be performed manually by the user. These MIA2 Jobs are 
configured by navigating to: myinventoryMaintenanceMIA2 Scheduler. Select “Create Job” and choose the 
appropriate B2B-related Jobs.  Under “Execution Rules”, choose “Periodically, every [n] minutes”. The 
frequency with which these jobs run depends on how the customer’s business operates, how many Vendors 
are utilizing the B2B Interface, how often Orders/Receipts are created and sent, etc. 
 
B2B Import Invoices/Credit Notes -- Imports Invoices/Credit Notes if myinventory Automation is enabled for 
B2B Receiving (Recommended Execution rules: Periodically, every day) 
 

 
 
B2B Import Item Catalogs -- Imports Item Catalog for Vendors using myinventory Automation (Recommended 
Execution rules: Periodically, every week) 
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B2B Send Purchase Order -- Sends Purchase Orders to Vendor if 'Use myinventory Automation' is enabled for 
Vendor (Recommended Execution rules: Periodically, every 15-30 minutes) 

 
B2B Send Purchase Orders Status Report -- Sends Purchase Order Status Report to configured User if 'Use 
myinventory Automation' is enabled for Vendor. Only useful with Central Ordering with one order per Vendor 
and Day (Recommended Execution rules: Periodically, every day) 
 

 
 
B2B Import Order Acknowledgements -- Imports Purchase Order Acknowledgements if Vendor has 'Use 
myinventory Automation' enabled (Recommended Execution rules:  Periodically, every 15-30 minutes) 
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Ordering and Order Acknowledgement 
 
The User will not recognize any change in the Ordering process; after the Order is placed, the system will 
generate a file for every Order and transfer the file to the Vendor FTP Server. 
 
To enable the Central Ordering Module, navigate to: 
Maintenance Role/User Management Purchase  “Purchase Manager for Prepared Orders” 
 

 
 
 
 
Once enabled, Users with the above Role/User Right enabled can view the Order Status of each Order through 
the Central Ordering module by navigating to: 
 
myinventory  Maintenance  Central Ordering 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the Date and the Vendor, and the system 
will show all orders that have been placed and the 
status of those orders. 
 

1. To Be Sent = The Order was placed but 
not transferred to the Vendor FTP 
 

2. To Be Acknowledged= The Order was 
placed and transferred to the Vendor FTP 
Server 
 

3. Acknowledged = The Vendor has 
received the file and sent the Order 
Acknowledgement 
 

4. Received=The Invoice has been 
Received by the Cost Center 
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The Order Acknowledgment process can be reviewed only through the Central Ordering module: 
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Manual Processes 
 
The following processes can be completed manually if 1) the MIA2 Job is not configured for this process, or 2) 
the User wants to perform the task without waiting for the scheduled MIA2 Job to run 
 
The following processes can be performed manually in myinventoryB2B Solutions: 
-Load Item Catalog 
-Load Invoices 
-Load Order Cycles 
 

 
 
 
 
 
 
 
 
 
 
Ensure that the Job Executes successfully: 
 

 
 
 
 
 
 
 
 

Click on “LOAD” and the system will start 
a service which looks for a new Item 
Catalog file, Invoice/Credit Note file, or 
Order Cycle 

The status line shows you if the job was processed or not. 
Please wait until the Status shows “Execution completed 
successfully” 
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After the new document loads, the system 
will show how many new and Unlinked 
Vendor Purchase Items or Price Variances 
the file contains. If there are Invoices that 
are imported but contain Unlinked VPIs or 
items with Price Variances, the Invoice 
column will indicate “Invoice(s) in Buffer”. 
Price Variances and Unlinked VPIs must be 
reconciled before Invoices can exit the 
Buffer and move into the myinventory 
Receiving module to be Booked 
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Linking of New Vendor Purchase Items (VPIs) 
You can link the new Vendor Items to myinventory Vendor Purchase Items by navigating to: 
myinventory  B2B Solutions and clicking on “Link” beside the Unlinked Items. 
 

 
 

 
 
 
Vendor Purchase Items can also be linked to Vendor Items directly through Vendor Purchase Catalog, by 
clicking “Link” next to the desired Vendor Purchase Item. The user will then be brought to the above screen, 
where the matching Vendor Item can be selected, if one exists. 
 

Select one of the Items by clicking on 
“Link”.The system will open a 
detailed view for the selected Item. 
 
If an Item with the Vendor Item ID is 
already available it will be shown on 
this screen and can be linked by 
highlighting the item and clicking on 
the “Link” button. If no matching 
items appear, tick the “Show all 
VPIs” box. You can then search for 
the Item which should be linked to 
the new Item.  
 
If there is no VPI in myinventory to 
link to the Vendor Item in the B2B 
Catalog, the Item has to be added 
manually, through the Vendor 
Purchase Catalog. 
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 Accepting Price Variances 
 

 
 
 
 
 
 
 
 

 
 
***Reminder: Until all Unlinked VPIs are linked, the Invoices that contain the items will not process. They 
will remain in the buffer until these links are reconciled. 
 
Once Unlinked VPIs have been linked, the Invoices must be Processed. In order to do this, the User must 
navigate to the main B2B Solutions module, where he or she can click on the link that reads “[n] Invoices in 
Buffer”.  myinventory will direct the User to a page that shows all of the documents that can be processed, in 
this case, 2. To process the Invoices and push them out of the buffer, the User will click the “Process” button at 
the bottom of the screen.  

 
Once “Process” has been clicked, a notification window will indicate “Action has been initiated”. When the 
User clicks “OK” in the window, he or she will be taken back to the B2B screen where they can view the status 
of the action. “Execution completed successfully” indicates the Invoice has been successfully processed and can 
now be booked.  

After the new Item Catalog is loaded, and 
Unlinked VPIs are linked, the system will 
show how many items have a different price 
compared to the prices in “Vendor Purchase 
Catalog” in myinventory. 

Place a check mark next to any/all of the 
prices that you are accepting. Select 
“Accept Price(s)” at the bottom of the 
screen, to accept the price from the B2B 
Catalog and update the price for those items 
in Vendor Purchase Catalog. 
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Receiving 
 
Once Unlinked VPIs have been linked, and Invoices have been Processed and removed from the Buffer, the B2B 
Invoice/Credit Note will move to the Receiving module of myinventory. If “Book Receipt Immediately” is 
enabled in Master DataVendorB2B Receiving, myinventory will automatically Book the Receipt without 
any need for User interaction. 
 
If this option is not enabled, the B2B Receipt will remain in the Suspended Receipts area until a User opens the 
Receipt and clicks “Book” to finalize the Receipt. 

 

Vendor Rating 
Each Vendor can be configured to use Vendor Rating, which will enable the user to see all variances in Price and 
Quantity between an Order from that Vendor and a Receipt created from that Order.  
 
**Note: B2B is not required for this Vendor Rating functionality to work. Any Vendor can have this 
configuration enabled.  
 
To enable Vendor Rating for a Vendor, navigate to: 
 
myinventoryMaster DataVendors 
 
Select the desired Vendor, and in the “Delivery Settings” tab, tick the box next to “Use Vendor Rating.” 
In the “Vendor Rating Setup”, choose from one of three options: 
 
- “Optional” – User has the option of providing a reason for the variance in Price or Quantity 
- “Rating on Modified Position” – User is required to select a reason for all Items where the Quantity or Price 
has changed 
- “Rating is mandatory” – the User is required to enter information for everything Received from selected 
Vendor. Receipt cannot be booked until this information is supplied. 
 
**Note: Vendor Rating Reason Codes can be configured in myinventoryMaster DataReason Codes. The 
Reason Code category should be “Purchase.” 
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Viewing Variance in Suspended Receipts 
 
When a Receipt is sent from the Vendor via B2B, the user can access it through Suspended Receipts. If an Order 
was originally placed through myinventory via B2B, any changes in Price or Quantity will appear in the 
Suspended Receipt. If the User has the ability to make changes to the Price or Quantity, any variances from the 
ordered Price and Quantity as a result of those manual changes will appear as well.  
 
Two columns on the left will indicate if there are variances in Price or Quantity that differ from the original 
Order (only Items with a change in Quantity will appear in red): 
 
OD = Overdelivered  
UD = Underdelivered 
OP = Overpriced  
UP = Underpriced 
 

 
 

Applying Reason Codes 
 
In some cases, a User may be required to or wish to enter a Reason Code for a discrepancy in Price or Quantity. 
To do so, click on Add Rating at the bottom of the Suspended Receipts screen. 

 
Choose a Reason Code. Select “Apply to all Items” to apply this Reason Code to all of the Items on the Receipt, 
or select “Apply only on selected Items” to apply this Reason Code only to the Items that have the checkbox 
ticked next to them. Additional information may be entered if the User wishes to enter more notes about the 
Price or Quantity discrepancy. 
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Viewing Vendor Rating Detail 
The User may view the discrepancies between the Order and the Receipt in more detail by clicking on “Vendor 
Rating” in the top menu bar of the Suspended Receipt. This detail will also appear when the User Books the 
Receipt. 
 

 
 
For each Item on the Receipt, the User can view the Quantity Variance and Price Variance between the Original 
Order and the Delivered Order. This information can be e-mailed (if Vendor e-mail is specified) or Printed. 
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B2B Discrepancy  
 
When viewing a B2B Receipt, there is an option in the Menu Bar called “B2B Discrepancy”: 
 

 
 
When the User clicks on this option, a window will appear that shows the variances in Quantity and Price 
between the B2B Order, the B2B Receipt, and the Booked Receipt: 
 

 
 
The B2B Discrepancy window will indicate: Cost Center, Item Number, Item Name, Issue Type, Ordered 
Quantity, Variance Quantity, Ordered Price, B2B Receipt Price, Booked Price, Variance Value, Foreign Currency 
(FC), Reference, Order Number (PO Number of the Order that was placed for the items on this receipt), 
Delivery Note Number, Delivery Date, Invoice Number, Receipt Number, and Invoice Date. Depending on the 
configuration and use of the myinventory system, some of these fields may not be populated with data.  
 
The User has the option of leaving a Note for the Vendor by checking the box next to “Note to Vendor” and 
filling in the text box below. The B2B Discrepancy information and Note to Vendor can be printed or e-mailed 
to the Vendor, provided an e-mail address was specified for the Vendor in Master DataVendors. 
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Current B2B Availability 

Interfaces Developed: 
• Sysco US 
• Sysco Canada 
• US Food 
• Roma Vistar 
• PFG 
• Ben E. Keith 

 

Vendors Using the myinventory Standard Interface: 
• Coastal 
• Reinhart US 
• GFS Canada 
• GFS US 
• DMA 
• Itradenetwork 

 

Interfaces in development: 
• Edward Don 
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